Lagrad) 4y pol) Aslaal) B SIS0 Adgaa (B 30 0 fdal) B ALaLdd) Bagad) 3 0Y) e (Gasdali Ay 0
LY o Cil dana

1SS Lipta B 5l aal) B ALLAD Bagal) 50 yulaa GGaai s 50
Aga grad) ) AStaa)

das)

ALESY o i daaa [ 538l

@wﬁhg-aﬁﬂ\@suy aY VY s — e AN s



L) A ) ASlaal) (B SIS Aaa A 5005 el (B ALLAY Bagad) 503 ulas (gadal 4x 50
LY o Cil dana

A A adle

SIS g B 50150 (el (b ALaLED Sagad) 50 alea Gadad A pa Al o) sis
Bag—adl 5 mlea adad da 0 Ao Cijad) Aadpal) o2y cdan ¢ Ay grad) Ay el ASlaal)
Aie @dalg  1ah VY g Al jal paine (s8¢ LSS Aigra B B30 G aal) B AL
Guaall $3S g5 alnill g A A GBS Cha G s b pdial) (o 1R Y 40 (e s A s
B A0 (e Adg<a 81 aSag Ciald) jehg Ay o LSWS Agaa B B ) Gulaall e Cnalaall
pdh il Cpe S ¢ Al Aie o cida ¢ ALalil) Bagall 30 e daud o ds
O (S8 318 ) JSS daaina B30 G laal) b ALALAY 5agadl 5 ulaa (gadad of Al )
A o sy OIS BN G laa) B ALLEY Bagadl B0 wlaa GGadai g ¢ Adaagie Aa
e i) Jadadll ¢ BALAY ¢ A glai<ll g Lalall 3 gall : odng sl JS ATV ulaad) B
oo S ¢ Lpdad 3 sal ¢ cilleall pplaa A bagia o giea S Gkl o s B
(o Aaalucall g 4iard g Asal) adinall pa Jual i) ¢ Claghrall alii ¢ (il ) JgY) sudteal)
ate A Al oda mili cpa IS LaS ¢ B (i ftall B ALLAY Bagall ABEE LS ¢ ADISEa o
5agall 50y ulea ki Aajd B (v, 0 =08 ) AN (5 giua i Lilaas] Ala g8 2sag
saag Jbma <y ((JSS 310U ) dadina JSS puleall WSlSu Adaa (B B0 Gulaad) 8 AlaLi)
= Aanlucall g Aard 5 Aaal) aainall pa Jual g jlma tae La o Adigl S pal) pdal o ad
A g ¢ Auuyiall JuS g pllal ¢ aleag dajde JiS g O Jhaall 138 B (39,80 culS ¢ ADISES Ja
o Bl G aal) b ALaLaY Basall 5 ulea Gt Ao B Lilaas] ANa 58 2sag
i L ¢ B Al jadal g jad saag Jlma JS By ((JSS BIBU ) JSS dadina pplaall Sl ds
Go—d Lad L VY B o shead) 13 B 5 8l cals Y ¢ L glaisal g Aalal) 3 gall s
o il ¢ Clgia Ve = G (B8 Lad Al VY B G ¢ Clgia 0 — Y Bl g
B e (3l Ay (b Libiaa) A3 (3508 a5as ¢ LagalS (B (3sb Lab A V) 5 )
J—Slg ( J—SS 315U ) Analna JSS plaall ¢ WSlSu Adpaa A 380 Gulaad) B ALLAY Bagad)
A jial) o A i) A jaal) lliad cllS ¢ Aujdall o i el 5 a0 oang s
Oy Al ADISA Ja b daaluall g Afadd g o) aainall aa Jual 1 jlma las Le Ada gial

- Lilas) 3 98 4

@wahb—@ﬂ\%ﬁﬂy aY VY s — e AN s



Lagrad) 4y pol) Aslaal) B SIS0 Adgaa (B 30 0 fdal) B ALaLdd) Bagad) 3 0Y) e (Gasdali Ay 0
LY o Cil dana

Abstract

Study Title:
“The degree of application of the criteria of Total Quality

Management (T Q M) in the pioneer schools in Sakaka, a city

in Saudi Arabia."

The purpose of this study was to investigate the degree of application
of the criteria of (T Q M) in the pioneer schools in the city, Skaka.

The study population consisted of 129 individuals. The sample which
was randomly taken consisted of 105 members of the supervisors of the
Directorate of Education and school deputies and teachers from pioneer
schools in the city of Skaka. The researcher built and developed an
instrument consisting of 85 items distributed among nine criteria of (T Q
M), The instrument was judged by jurors then it was applied on the sample
of the study.

The results showed that the application of the whole standards of (T
Q M) in the pioneer schools was median. However, the application of the
standards of (T Q M) in the pioneer schools was good for the following
criteria and each criterion alone: material and technological resources,
leadership, strategic planning, while the application was median for
standards of operations, human resources, focusing on the first beneficiary
(the student), information systems, communication with the community
service and contribution in solving problems and spreading the culture of
(T Q M) in the pioneer schools.

One of the results of this study showed that there weren’t statistically
significant differences at the significance level (ce = 0.05) in the degree of
application of the criteria of (T Q M) in the whole standards of the pioneer
schools in Skaka. Each criterion alone is attributed to the variable of
occupational status, except for the standard of communication with the
community service and contribution in solving problems. The differences in
this standard between the school deputies and school teachers were in
favour of the school deputies.

Also, the results showed an absence of statistically significant
differences in the degree of application of the criteria of (TQM) in the
whole instrument standards of the pioneer schools in the city of Skaka (in
the instrument as a whole) due to the experience variable, except for the
standard of the material and technological resources. There were
statistically significant differences in the degree of application of the criteria
of (TQM) in the pioneer schools in Skaka, the whole standards due to the
variable of the school level was in favour of the elementary school
compared to the intermediate schools .
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